E.U.P. EMPLOYMENT & TRAINING CONSORTIUM GRIEVANCE PROCEDURES
Every participant, subcontractor, service provider, employee, One Stop Partner, provider of training services and other interested parties of Michigan Works! activities will be informed of the grievance procedures available to him/her.  A signed statement attesting the understanding of these procedures will be kept in participant case files.  Employees of agencies operating programs funded by Michigan Works! activities who work the programs or administer them will also be informed of the grievance procedures and a signed statement will be kept on file.

All agencies receiving funds through the Michigan Works! System must maintain in their offices copies of grievance procedures available to participants, employees, and other interested parties.  Any employer’s grievance system must allow petitioners to appeal to Michigan Works! and, if necessary, to the Governor.  Grievance procedures will be accessible to persons with disabilities or other barriers as required by law.  Assistance must be furnished to all interested parties who request explanations of these policies or seek help in filing a grievance.
The grievance procedures must be provided in appropriate languages to meet the language needs of the limited English-speaking individuals who seek information regarding the grievance procedures pursuant to 29 CFR 37.35.

This policy also establishes the process for appeals filed by local grant recipients to the Workforce Development Agency/Office of Audit & Financial Compliance (AFC) regarding monitoring findings, incident report findings, single audit resolution finding/issues, and other matters.  The hearing procedures in the policy reflect requirements of federal law and are not contested case procedures under the Administrative Procedures Act.
It is the policy of Michigan Works! to encourage the settlement of grievances as quickly and with as little conflict as possible.  Petitioners and respondents are urged to resolve disputes among themselves whenever possible before they become grievances.

I. Definitions
Appellant—The party that files the appeal to WDA/Office of Talent Development Services and the U.S. Department of Labor (USDOL).

Days—Consecutive calendar days, including weekends and holidays.

Grievance—A written complaint filed in accordance with this policy.

Interested Parties—Includes subgrantees, subcontractors, service providers, employees, one-stop partners, providers of training services, and other relevant parties.
Local Grant Recipient—Entities that expend awards received directly from the WDA/OTDS to carry out a program or programs.

Participant—An individual who has been determined to be eligible to participate in and who is receiving services under a Michigan Works! program.
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Petitioner—The party that files the grievance.

Respondent—The party who argues against the petitioner or appellant. 

Service Provider—Subrecipient or entities that expend awards received from a local grant recipient to carry out a program or programs.

II. Grievance Procedures
In order to process grievance in an orderly manner, Michigan Works! requires that complaints go through the following steps:

Step 1.  Local Level Grievance Procedures (MWA Resolution)
The petitioner must first attempt to work out an informal settlement with the respondent.  The respondent must provide the opportunity to talk over the grievance and attempt to reach an agreement on it.

If the informal settlement does not produce a settlement, the petitioner may submit a written grievance and request a hearing.  

Filing:  All grievances related to WIA, TANF, FAE&T, Reed Act, Trade Act (except requests for redetermination), and State of Michigan GF/GP programs funded by WDA/OTDS, including those alleging fraud or criminal activity, are required to be filed within one year of the date of the alleged occurrence.

Criteria:  All grievances shall be in writing and contain, to the extent practicable, the following information:

A. The full name, address, and telephone number of the party/parties filing the grievance;

B. The full name, address, and telephone number of the party/parties against whom the grievance is made;

C. A clear and concise statement of the facts, as alleged, including the pertinent dates constituting the alleged violation;

D. The provision of the act, regulations, grant contract, or other agreements under the act believed to have been violated; and

E. The relief request.

When the Michigan Works! Agency receives a grievance, staff must furnish the petitioner with such help as is necessary to put the grievance into proper form as outlined above.  The grievance must be sent to the Michigan Works! Agency.  The agency must acknowledge the receipt of the grievance within five (5) business days.
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Rejection/Dismissal:  The grievance may be rejected/dismissed if:

A. It lacks merit; or
B. The petitioner fails to state a grievable issue; or

C. There is no relief that can be granted; or

D. The petitioner fails to comply with the procedures in this policy; or

E. The petitioner requests dismissal of the grievance.

The Michigan Works! Agency will inform the petitioner and respondent in writing of the reason(s) the grievance was rejected.  The notification must be issued within 60 days from the date the grievance was filed and will include the opportunity to appeal to the WDA/OTDS.

Hearing:  A hearing is not required at this step if the grievance can be resolved without one or if the petitioner withdraws the grievance.
Section 181(c) of the WIA indicates that an opportunity for a hearing of a WIA-related grievance shall be provided to participants and other interested or affected parties.

A hearing on a local level grievance shall be conducted within 30 days from the date the grievance was filed, and a decision shall be rendered no later than 60 days from the date the grievance was filed.  For WIA-related grievances, a local level hearing shall be conducted.  A local level hearing is not required if the grievance is resolved prior to the hearing date or the petitioner withdraws the grievance.
Notification:  If a hearing is to be conducted, the petitioner and the respondent will be provided written notice of the date, time, and place of the hearing and a description of the hearing process (e.g. opportunity to present evidence including witnesses, ask questions, etc.).  The notice of the hearing shall indicate the issues to be decided.  Notice shall be given not less than ten days prior to the scheduled hearing date.
Hearing Process:  At a minimum, the hearing process shall include:

A. A hearing officer;

B. An opportunity for each party to present witnesses and evidence;

C. An opportunity for each party to ask questions of all witnesses providing testimony at the hearing;

D. A record of the hearing; and

E. A list of all evidentiary exhibits presented at the hearing.
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At the discretion of the hearing officer, there may be opportunity to exchange evidentiary information prior to the hearing.

Decision:  A written decision shall be issued by the hearing officer and shall include:

A. Date, time, and place of hearing;

B. Name and address of the petitioner;

C. Name and address of the respondent;

D. Names and addresses of all witnesses called by the parties;

E. Information sufficient to identify all evidence presented;

F. A reiteration of the issues raised;

G. A determination of the facts;

H. An analysis of the issues as they relate to the facts; and

I.    A decision addressing each issue.

Appeal:  If a response to the grievance is not received within the time prescribed (i.e. 60 days from the filing of the grievance), or should either party be dissatisfied with a decision, there is opportunity for an appeal to the WDA/OTDS.  

Step 2.
State Level Review of a Local Level Decision

Appeal:  A local level grievance decision may be appealed.  The appeal shall be in writing to the WDA/OTDS.  The appeal shall be filed no later than 10 days from receipt of an adverse decision at Step 1, or 10 days from the date a decision was due (i.e. 60 days from filing of the grievance) but not issued at Step 1.

Michigan Works! will utilize this grievance procedure to appeal monitoring findings and audit resolutions by filing at Step 2.
All appeals of a local level grievance shall be submitted by certified mail, return receipt requested to:




Mr. Gary Clark, Director





Office of Talent Development Services





Workforce Development Agency




Victor Office Building





201 North Washington Square, 5th Floor





Lansing, MI  49813
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Appeal Criteria:  All appeals shall contain, to the extent practicable, the following information:

A. The full name, address, and telephone number of the appellant(s);

B. The full name, address, and telephone number of the respondent(s);

C. A clear and concise statement of the facts, as alleged, including the pertinent dates, constituting the alleged violation;

D. The provision of the act, regulations, grant, contract, or other agreements under the act believed to have been violated; and

E. The relief requested.

Evidentiary Documentation:  Both parties should send all relevant information and documentation generated at the local hearing and related to this appeal to the address provided above.  It is the responsibility of the parties to ensure OTDS has all relevant documentation necessary to make a determination on the grievance.
Documentation Deadline:  All relevant documentation should be sent to OTDS within 15 days of the filing of the appeal.  OTDS has the discretion to provide parties with the opportunity to provide additional information after the 15 day deadline if OTDS believes it is necessary to make a final determination.

USDOL Monitoring:  Any appeal of USDOL monitoring findings shall only be reviewed for compliance with USDOL requirements.  A record shall be created to forward to USDOL, if required.

Notification:  OTDS shall notify the appellant and respondent within 10 days of receipt of the appeal that the appeal was received.  This notice will explain the grievance resolution process going forward.

WDA/OTDS Action:  OTDS will consider the appeal and may:
A. Reject the hearing and make a final determination;
B. Allow a waiver of the hearing and make a final determination;

C. Schedule a hearing and make a final determination.
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(A) Rejection of the Hearing:  A grievance may be rejected on appeal, without a hearing if it is determined that:
· It lacks merit, or

· It fails to state a grievable issue, or

· There is no relief that can be granted, or

· If the appellant fails to comply with the applicable procedures prescribed in this policy (e.g. the 10 day filing requirement, among other provisions).

The appellant will be informed, in writing, as soon as possible or within 60 days from the receipt of the appeal of the reason the grievance was rejected.

(B) Waiver of the Hearing:  In lieu of a hearing for an appeal of a WIA-related local level decision, the parties to the appeal may mutually consent to having OTDS decide the matter based on the record created at the local level.  If both parties and OTDS are in agreement, the hearing is waived.  Both parties must provide OTDS with written confirmation that demonstrates their consent to waive the hearing.
(C) Hearing:  For an appeal of a WIA-related local level decision, an opportunity for a hearing must be provided.  However, a hearing will not be held under certain circumstances, as prescribed in this policy.
Hearing Notice:  A hearing may be conducted on the appeal.  If a hearing is to be conducted, the appellant and the party against whom the grievance is made will be provided written notice of the date, time, and place of the scheduled hearing and of the opportunity to present evidence, including witnesses.  The notice of the hearing shall indicate the issues to be decided.  Notice shall be given not less than ten days prior to the scheduled hearing date.
Hearing:  If a hearing on the appeal is to be held, it shall be conducted within 30 days of the filing of the appeal

A hearing is not required at this step if the appellant withdraws the appeal.  If a hearing is not to be held, both parties to the appeal will be notified.  Both parties to the appeal will be given the opportunity to submit additional relevant information and/or documentation pertaining to the appeal.
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Hearing Process:  At a minimum, the hearing process shall include:

1. A hearing officer;

2. An opportunity for each party to present witnesses and evidence;

3. An opportunity for each party to ask questions of all witnesses providing testimony at the hearing;

4. A record of the hearing and a list of all evidentiary exhibits presented at the hearing.

At the discretion of the hearing officer, there may be an opportunity to exchange evidentiary information prior to the hearing.

Final Determination & Appeal to USDOL
Final Determination:  A written decision shall be issued not later than 60 days after the filing of the appeal.  The decision shall include the following:

1. Date, time and place of hearing (if held);

2. Name and address of petitioner;

3. Name and address of respondent;

4. Name and address of all witnesses called by the parties;

5. Information sufficient to identify all evidence presented;



6. A reiteration of the issues raised;

7. A determination of the facts;

8. An analysis of the issues as they relate to the facts; and

9.  A decision addressing each issue.

Appeal to USDOL:  In general, the decision is final.  However, if a decision is not issued by the due date, a WIA related appeal may be reviewed by the Secretary of the U.S. Department of Labor (USDOL).  A WIA related decision may be appealed by the adversely affected party to the USDOL within 60 days of receipt of the WDA/OTDS decision.  Pursuant to 20 CFR 667.610 (c), an appeal must be submitted to the Secretary of the USDOL by certified mail, return receipt requested to:





Secretary





U.S. Department of Labor





ATTN:  ASET





Washington, DC  20210
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A copy of the appeal must be simultaneously provided to:





Regional Administrator





Employment and Training Administration





U.S. Department of Labor





230 South Dearborn Street, Room 628





Chicago, IL  60604






AND





Mr. Gary Clark, Director





Office of Talent Division




Workforce Development Agency





Victor Office Building





201 N. Washington Square, 5th Floor





Lansing, MI  48913

III. State Level Review of a Local Grant Recipient Appeal
Local grant recipients may appeal monitoring findings, incident report findings, single audit resolution findings/issues, and other matters related to State Workforce Investment programs by filing an appeal with the WDA/AFC.
Other interested parties cannot appeal monitoring findings, incident report findings, single audit resolution findings/issues, etc. (which are issued by WDA/AFC) directly to WDA/AFC.  To the extent that interested parties are affected by WDA/AFC decision regarding monitoring findings, incident report findings, etc., the interested parties must first file a grievance at the local level (See Step 1:  Local Level Grievance Procedures).

All appeals shall be submitted to:





Mr. Mike Wurmlinger, Division Director





Office of Audit & Financial Compliance




Workforce Development Agency




General Office Building – 1st Floor, A-Wing




7150 Harris Drive




Lansing, MI  48913
All appeals shall contain, to the extent practicable, the following information:

A. The full name, address, and telephone number of the party/parties filing the appeal.
B. The full name, address, and telephone number (if any) of the party/parties against whom the appeal is made.

C. A clear and concise statement of the facts, as alleged, including pertinent dates, constituting the alleged violation.
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D. The provision of the act, regulations, grant, contract, or other agreements under the act believed to have been violated; and

E. The relief requested.

Any appeal of USDOL monitoring findings shall only be reviewed for compliance with USDOL requirements.  A record shall be created to forward to USDOL, if applicable.

The WDA/AFC may conduct a hearing on an appeal within 30 calendar days of the filing of the appeal.  The appellant and the party against whom the appeal is made will be provided written notice of the date, time, and place of the scheduled hearing date and the opportunity to present evidence including witnesses.  The notice of the hearing shall indicate the issues to be decided.  Notice shall be given not less than 10 calendar days prior to the scheduled hearing date.
For an appeal of a WIA related local level decision, an opportunity for a hearing must be provided.  However, a hearing will not be held if the WIA related appeal involves a non-grievable issue.

If a hearing on an appeal is to be held, it shall be conducted within 30 calendar days of the filing of the appeal.  A hearing is not required at this step if the appellant withdraws the appeal.
At a minimum, the hearing process shall include:

A. A hearing officer;

B. An opportunity for each party to present witnesses (subpoenas are not authorized under this policy) and evidence;

C. An opportunity for each party to ask questions of all witnesses providing testimony at the hearing;

D. A record of the hearing and a list of all evidentiary exhibits presented at the hearing.

At the discretion of the hearing officer, there may be an opportunity to exchange evidentiary information prior to the hearing.
A written decision shall be issued not later than 60 calendar days after the filing of the appeal.  The decision shall include the following:

A. Date, time, and place of the hearing;

B. Name and address of the appellant;

C. Name and address of the party against whom the appeal is made;

D. Name and addresses of all witnesses called by the parities;
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E. Information sufficient to identify all evidence presented.

F. A reiteration of the issues raised;

G. A determination of the facts;

H. An analysis of the issues as they relate to the facts; and

I.    A decision addressing each issue.

IV. Appeals Related to Designation as a Local Workforce Investment Area
In accordance with Section 116(a)(5) of the WIA and 20 CFR 667.645(a) and (b),

A. Appeals of denial of automatic or temporary and subsequent designation as a local workforce investment area may be filed with the Council for Labor and Economic Growth (CLEG).  Appeals must be filed by certified mail, return receipt requested, to:



Workforce Development Agency



Council for Labor & Economic Growth




Victor Office Center




201 North Washington Square, Suite 150




Lansing, MI  48913

B. If the appeal to the CLEG does not result in designation as a local workforce investment area, the appellant may request a review by the Secretary of USDOL.  Appeals must be filed no later than 30 days after receipt of written notification of the denial from the State Board, and must be submitted by certified mail return receipt requested to:





Secretary






U.S. Department of Labor






ATTN:  ASET






Washington, DC  20210


A copy of the appeal must be simultaneously provided to the Council for Labor & Economic Growth.
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V. Other Types of Complaints
A. Complaints Involving Fraud, Abuse, or Other Criminal Activity
All information and complaints involving fraud, abuse, or other criminal activity shall be reported directly to the Secretary of Labor at the following address:




Secretary of Labor




c/o Regional Administrator





Employment and Training




U.S. Department of Labor




230 South Dearborn Street




Chicago, IL  60604

A copy of any written communication to the Secretary of Labor should also be immediately transmitted to the Director of the Workforce Development Agency/Office of Audit and Financial Compliance at the following address:




Mr. Mike Wurmlinger, Division Director



Office of Audit & Financial Compliance



Workforce Development Agency



7150 Harris Drive; 1st Floor; A Wing




Lansing, MI  48913

All Grievances related to programs funded by the Workforce Development Agency, including those alleging fraud or criminal activity, are required to be filed within one year of the date of the alleged occurrence.

B. Complaints Alleging Discrimination on the Basis of Handicap
Any complainant alleging discrimination on the basis of handicap who is still dissatisfied after exhaustion of the procedures described above may, within 180 days, file a complaint with:




Director




Directorate of Civil Rights (DCR)




United States Department of Labor




200 Constitution, N.W. Room N-4603




Washington, D.C.  20210
C. Complaints Alleging Discrimination on the Basis of Race, Color, Religion, Sex, National Origin, Age, Political Affiliation or Belief
Any complainant alleging discrimination on the above-mentioned grounds, may use the ordinary grievance procedure previously mentioned or may file a complaint immediately with the Office of Civil Rights at the above address.
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VI. Special Provisions
Parties involved in a grievance procedure should take note of the following:

A. Equal Opportunity:  Complaints alleging violation of the nondiscrimination and equal opportunity (EO) provision of state/federal grant programs must be resolved in accordance with the nondiscrimination and EO policy guidelines issued by the WDA/OTDS.

B. Criminal Conduct:  Known or suspected fraud, abuse, or criminal conduct under the WIA shall be reported in accordance with the incident report guidelines issued by the WDA.

C. TANF Displacement:  Pursuant to the PRWORA Regulations 45 CFR 261.70, a grievance may be filed by an affected individual if a recipient of TANF is placed in a position (1) when any other individual is on layoff from the same or any substantially equivalent job or (2) if the employer has terminated the employment of any regular employee or otherwise caused an involuntary reduction of its workforce in order to fill the vacancy so created with an adult receiving TANF assistance.  In this situation, either party to the grievance, the TANF recipient or the displaced employee may appeal the decision rendered by the Administrative Entity of the WDB to the WDA/OTDS.

D. WIA Displacement:  Pursuant to WIA Regulation 20 CFR 667.270(d), a grievance may be filed by a regular employee displaced by a WIA participant who is placed in an employment activity operated with WIA funds.  Also, a grievance may be filed by a WIA participant in an employment activity if the participant is displaced.

E. Binding Arbitration/Collective Bargaining:  In accordance with 20 CFR 667.600(c)(3) of the WIA regulations, local grant recipient grievance procedures must provide WIA participants a process which allows an individual alleging a labor standards violation to submit the grievance to a binding arbitration procedure if a collective bargaining agreement covering the parties to the grievance so provides.
F. Jurisdiction:  Depending on the nature of the grievance, TANF and FAE&T program applicant and recipient grievances shall be handled in accordance with the local grant recipient or the Michigan Department of Human Services (DHS) or other applicable procedures.  For example, grievances regarding sanctioning or food stamp benefits will be handled by DHS while grievances regarding programs administered by the local grant recipient will be handled by the Administrative Entity of the WDB.

G. Wagner-Peyser:  Grievances involving Wagner-Peyser Act activities must be resolved in accordance with the grievance procedures outlined in the Employment Service Manual, which is available on the One-Stop Management Information System.  In addition, please refer to the Employment Service Manual for specific guidance regarding work-related complaints that are not program specific, such as:  employer hour and wage violations, migrant and seasonal farm worker complaints and other possible violations of general labor laws.
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H. Trade Act:  For grievances of decisions/determinations for Trade Program training, job search, or relocation services pursuant to the Trade Program Regulations 20 CFR 615.50 and 617.51, individuals may request a redetermination when there is disagreement with an initial determination.  An individual may submit a Request for Redetermination on Form OWD 706 or submit written request to the MWA.  These requests shall include a copy of the initial determination.
If the written request is not on Form OWD 706, it is not required that it specifically mention or contain the terms “protest”, “appeal”, “request for redetermination”, etc.  The written communication will be considered as a grievance or request for redetermination, if it accomplishes either of the following:

· Expresses disagreement or dissatisfaction with the previously issued determination from which an intent to request a redetermination can be implied, or

· Presents a state of new facts and/or contentions that are contrary to the facts and/or contentions cited in the determination previously issued.

A request for redetermination must be filed within 30 calendar days after the date the original determination was mailed or personally served.  When the 30th day after the mailing date or personally served date falls on a Saturday, Sunday, or legal holiday, the 30-day protest period will be extended to include the next day which is not a Saturday, Sunday, or legal holiday.  This applies even though the One Stop office may be open on that holiday.  There may also be certain days of the year that are not holidays on which One Stop offices are closed for other reasons.  Since these days are not legal holidays, the 30-day protest period cannot be extended to include the next day that is neither a Saturday, Sunday, nor a legal holiday.
If the request for redetermination is received within the 30-day time limit previously described, the designated MWA staff person reviews and reconsiders the entire file, including the initial determination, any new additional facts and promptly issues a notice of redetermination on Form 306.  However, if the request for redetermination is received after expiration of the 30-day time limit, the designated MWA staff person first must ascertain whether good cause exists to reconsider the initial determination.

When the 30th day falls on a day on which the local One-Stop office is closed and the request of redetermination is not received prior to that day, a redetermination can be issued only if good cause is found to exist.  A worker who attempts to file a request for redetermination but is prevented from filing because the One-Stop office is closed, will be found to have good cause for late filing if the protest is received on the next day on which the One-Stop office is open.  A redetermination will then be issued.

“Good Cause” will include, but not be limited to, the following situations:

· When an interested party has newly discovered material facts that, through no fault of his/her own, were not available at the time of the initial determination, a request for redetermination made after the expiration of the statutory 30-day period would require a finding of “good cause”.
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· When the MWA has additional or corrected information.

· When an administrative clerical error has been discovered.

When the request for redetermination is received after expiration of the 30-day appeal period and does not state why the protest is late, MWA staff contacts the worker to request the information.

If the request for a redetermination is received after expiration of the 30-day period and good cause for reconsideration is not established, the request for redetermination shall be denied.  The facts and reasons for denial will be recorded on Form OWD 306.

If the request for redetermination is received after expiration of the 30-day period and good cause for reconsideration is established, the redetermination must cover the timeliness factor.  The notice of redetermination is then prepared on Form OWD 306.

After receiving a redetermination or denial of grievance due to untimely request and lack of good cause, an individual may submit an appeal on Form OWD 801 to request a hearing within 30 calendar days after the mailing date or personally served date of the redetermination or denial before an Administrative Law Judge (ALJ).  All documentation from previous decision and any additional material must be presented to the ALJ.  The MWA will immediately, upon receipt, forward the appeal to:




Mrs. Paula Henige, Analyst




Division of Unemployment Appeals




Bureau of Hearing




Michigan Department of Licensing and Regulatory Affairs



3024 West Grand River Boulevard, Suite 130450




Detroit, MI  48202

And a copy to:




Mr. Mike Wurmlinger, Division Director




Office of Audit and Financial Compliance




Workforce Development Agency



1st Floor, A Wing




7150 Harris Drive




Lansing, MI  48913

An individual who disagrees with the decision of the ALJ may request an appeal to the Board of Review, in accordance with the instructions provide with the ALJ’s decision, within 30 days of the ALJ decision.
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Equal Employment Opportunity Policy Statement


E.U.P. EMPLOYMENT & TRAINING CONSORTIUM


1.
The recipient has an established policy of equal employment opportunity without regard to race, color, religion, national origin, age, sex, or handicap.  The recipient agrees to take steps necessary to correct any under-representation of minorities or women reported on the Minority-Female-Handicap Status Report and achieve a reasonably representative workforce at all levels of employment.

2.
The recipient/contractor has an established policy to provide equal opportunity to participate in and benefit from all programs, activities, and services without regard to race, color, religion, national origin, age, sex, or handicap.

3.
The recipient/contractor agrees in all recruiting materials and advertisements to state that all applicants will receive equal consideration for employment without regard to race, color, religion, national origin, age, sex, or handicap.

4.
The recipient/contractor agrees in all promotional materials and advertisements to state that all programs, activities, and services will be provided equally without regard to race, color, religion, national origin, age, sex, or handicap.

5.
The recipient/contractor agrees to post in conspicuous places notices setting forth the law on equal opportunity in employment and public accommodations.  (Posters are available from the Contracting Agency or the Department of Civil Rights).

Signed
Don McLean, Chair


Consortium Administrative Board

Signed
David Goudreau, President

Workforce Development Board

Signed
Gwen Worley, Executive Director

E.U.P. Employment and Training Consortium

Eastern Upper Peninsula Michigan Works! Agency Grievance Procedure

COMPLAINT FORM

NAME OF COMPLAINANT










ADDRESS






PHONE




DESCRIBE THE EVENTS WHICH CAUSED YOU TO FILE THIS GRIEVANCE (including pertinent dates)

PARTY AGAINST WHOM COMPLAINT IS MADE:












ADDRESS:








PROVISION OF THE ACT, REGULATIONS, GRANT OR CONTRACT BELIEVED TO BE VIOLATED:

RELIEF SOUGHT:












DO YOU DESIRE TO HAVE A HEARING ON YOUR GRIEVANCE?
ٱ  YES
ٱ  NO

SIGNATURE OF COMPLAINANT









DATE













Return To:
E.U.P. Employment and Training Consortium/Michigan Works! Agency



ATTENTION:
Executive Director



1118 E. Easterday Avenue



Sault Ste. Marie, MI  49783

OWD 706
(Rev. 5/2005)
REQUEST FOR REDETERMINATION

Administrative Entity of the Local WDB:



  Address:






Contact Name:





  Telephone:







	1.  Claimant:

Name:  _____________________________________

Address:  ________________________________             
City, State, Zip Code:  ___________________

Social Security Number:__________________
	2.  Employer Involved:

Name:  _____________________________________

Address:  ____________________________________
City, State, Zip Code:  _________________________

Petition Number:  ____________________________


	 On  




, the attached determination was (check as appropriate):

                           (Date)

( Mailed    
(  Personally Served  on a claim for (check as appropriate) 

( Training Allowances     (  Job Search Allowances     (  Relocation Allowances, filed by the above named claimant, holding that:




	I request a redetermination for the following reason(s): 

Do you wish to appear in person to present further information pertaining to the claim involved?  

(  Yes           ( No

If you choose to rely on written information rather than appear in person or by representative, be sure to include all additional information possible to support this request.  (Attach separate page if necessary.)  The information submitted will be given full consideration in making the re-determination. It is essential that the Administrative Entity of the Local WDB named above have all available facts relevant to the claim on which to base its redetermination.


	This request was not filed within 30 calendar days from the date mailed or personally served because:

(Complete this section if request for redetermination is filed more than 30 calendar days after the date of mailing or personal service.)

	I certify that the information contained herein is true and correct to the best of my knowledge and belief.


Signature of Claimant

or
Signature of Employer or Representative                                   Date


OWD 306
(Rev. 5/2005)

NOTICE OF REDETERMINATION

Administrative Entity of the Local WDB:



  Address:






Contact Name:





  Telephone:







	1.  Claimant:

Name:  _____________________________________

Address: _________________________________
City, State, Zip Code:_______________________

Social Security Number:  ___________________
	2.  Employer Involved:

Name: ___________________________________

Address:  ____________________________________
City, State, Zip Code: _______________________

Petition Number:____________________________


1. FOR THE DETERMINATION ISSUED ON:                                                                        , the following issue(s) are involved (Attach a separate page if necessary):

(Date)

2. REVIEW OF 30 DAY APPEAL PERIOD REQUIREMENT AND EVIDENCE OF GOOD CAUSE:
a.
The Request for Redetermination was received 





.










(Date)

b. The Request for Redetermination was received within 30 days of the date the determination was mailed or   personally served.

Yes           No            

c. If yes, go to step 3 and complete the Redetermination.  If no, go to step 2d.

d. The Administrative Entity of the Local WDB may, for good cause, reconsider a prior determination after the 30 day period has expired, provided such reconsideration is made within one year from the date the original determination was mailed or personally served.  The reason for good cause is as follows (Attach a separate page if necessary):

e.
Is a reason for good cause provided?
Yes           No            

f. If yes, continue on with step 3.  If no, the redetermination is denied.

3. FINDING OF FACT, REASON, and REDETERMINATION:

The one-year period has not elapsed and an investigation has established that the request was submitted 

within the 30-day period or good cause exists (if not submitted within the 30 day period) for the Administrative Entity of the Local WDB to reconsider its prior determination.

DESIGNATED STAFF OF THE ADMINSTRATIVE ENTITY OF THE LOCAL WDB HAS REEXAMINED THE FACTS AND DETERMINED THIS CLAIM AS FOLLOWS:

RIGHT OF APPEAL:  Any appeal from this redetermination must be filed in person or by mail, and must be received within 30 calendar days after dated mailed or personally served (as indicated below), or if such 30th day is a Saturday, Sunday, or legal holiday, by the next day which is neither a Saturday, Sunday, or legal holiday.
	DATE MAILED
	DATE PERSONALLY SERVED

	
	


Signature of Designated Staff of the Administrative Entity of the Local WDB

OWD 801
(Rev. 5/2005)

TRADE PROGRAM APPEAL TO ADMINISTRATIVE LAW JUDGE

Administrative Entity of the Local WDB:



  Address:






Contact Name:





  Telephone:







	1.  Claimant:

Name:  ____________________________________

Address:  _______________________________
City, State, Zip Code: _______________________

Social Security Number:_____________________
	2.  Employer Involved:

Name:  _____________________________________

Address:  ____________________________________
City, State, Zip Code:  _________________________

Petition Number:  ____________________________


	3.  Location Appeal Filed:  ____________________

4.  Date:  ______________________________
	5.  Received By: 

     __________________________________


6.
Redetermination:
 


Denial of Request for Redetermination:     

Mailed on 






Date

By

















Administrative Entity of the Local WDB

Located at
















Address (Street, City, State & Zip)


Director of Administrative Entity of the Local WDB

















Name

7. Provide a summary of issues involved:

8. State the specific reasons for the appeal:

9. Appealed by

















Claimant Signature

10. Signature of Administrative Entity of Local WDB









Administrative Entity of Local WDB Instructions:  Immediately upon receipt of the appeal forward this form and all related documentation to:

Paula Henige, Analyst





Division of Unemployment Appeals





Bureau of Hearing





Michigan Department of Licensing & Regulatory Affairs




3024 West Grand River Boulevard, Suite 13-450





Detroit, Michigan 48202

Forward a copy of this form to:


Mike Wurmlinger, Division Director




Office of Audit and Financial Compliance





Workforce Development Agency




General Office Building – 1st floor, A-Wing




7150 Harris Drive





Lansing, Michigan 48913

Bureau of Hearing Instructions:  Upon the issuance of the Administrative Law Judge’s decision, forward a copy of the decision to the Administrative Entity of the Local WDB and Mike Wurmlinger, Division Director, Office of Audit and Financial Compliance at the addresses shown above.

